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Introduction

This document describes the main Desktop Manager 2.8 enhancements. Among others, this new
release helps you to leverage Notes 9 Social Edition new features.

News Summary

Please find below a list of the main enhancements described in more detail in the next chapters of this
document:

Re-designed Administration Interface: the Desktop Manager 2.8 default user interface has
been re-designed with reorganized views.

[NEW] Powerful reporting engine: ability to create Excel & Word reports easily, based on your
Notes Infrastructure data

[NEW] Smart Notes users segmentation: enables you to segment Notes Users by custom
criteria and to apply mass processing on categories of user

Extended audit capabilities: Notes database access, group members, user dictionary,
calendar profile and delegation, Windows registry keys, etc.

Easier deployment : new Desktop Manager settings file - DskMgrParam.ini

Enhanced user experience : ability to launch background agents

New Notes parameters support

Extended Script Language : new FTP, HTTP, LDAP and XML API functions

Windows 8 and IBM Notes 9 Social Edition Compatibility

Reference: EN-DTM-R28-RN-V1 .00 — COOPERTEAM 2013 — All rights reserved




coperteam

software Desktop 2.8 — Manager What's New ?

Re-designed Administration Interface

The Desktop Manager 2.8 default administration interface has been re-designed, and the views
reorganized to simplify the administrator tasks.

The tasks and profiles menus, and all the settings and Desktop Manager administration menus have
been consolidated in one place at the top of the screen.
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Powerful Reporting Engine

Desktop Manager 2.8 embeds a new reporting engine to create Excel & Word reports easily, based on
your Notes Client Infrastructure data

You can do queries based on your Desktop Manager data, use grouping operations such as Sum on the
data and dynamically create Word or Excel documents based on a pre-defined templates.

Microsoft Office can be used to create advanced charts and tables.

Reports are generated based on template documents. These can be generated automatically and sent
to a group of people or to a Notes database.
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Smart User Segmentation

Desktop Manager 2.8 enables you to groups of users, called ‘segments’, based on custom criteria.

Bulk updates can be applied to a segment.

For example, you can assign a profile to a group of users

that have a managed replica, have recent contacts, have a chosen Notes database on their workplace,

etc.

coperteam
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Segmentation Rule

‘3‘ Rule Name
_'# Comment
Category

Author
Creation date
Modification date

Notes Release 9

Notes Release
Matthieu Gougeon/EMF/Cooperteam

05/11/2013 17:25
05/11,2013 18:10

Definition Number :

Selection Criteria
Field name
Operator
Values

Desktop Manager User Form
MOTES_Version

Begin with

Release 9.

Target Segment

Target Segment
Explanation

Audit Results

M onfiguration
Hardware & Network

User Mail
Local Log

\SA Reset Segment | £ Collapse

Segment 7 : Notes Release 9.0
Notes Release 9

Segmentation settings

Search & Export Segmentation
& Setup Segment Definition
Segment es
Laptop Us Segmentation Setup

Virtualized Users
ts

| Full Name ~

HostName ~ Mail Server ~ Release Notes ~

> - No Segment defined -

4 Segment 3 : Notes Release 6.5
> Notes Release 6.5

4 Segment 4 : Notes Release 7
* Notes Release 7

4 Segment 6 : Notes Release 8.5
> Notes Release 8.5
> Notes Release 8.5.2

TRTT RTINS

0
4 > Notes Release 8§.5.3
]

L - 4Secoment7: Notes Release 9.0
3 * Notes Release 9
26

Segmentation results
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Extended Audit Capabilities

With Desktop Manager 2.8 you can audit new data:

- Databases Access : list of the last databases that have been used
- Plug-ins used

- Widgets used

- Feeds used

- Group Membership : lists of the groups users belong to

- Audit and Retrieval of user dictionaries

- Email Notes Database agents

- Discover page (new notes 9 homepage)

- Windows registry keys

- New Calendar Profile options

Audit Resulis I Desktop Manager Settings | Latest Access TimeDate | Extra Fields | Errors & Events |

User Identity | Hardware & Software I Netwark Usage | Databases Access|| Notes Client Configuration |

Databases Access

‘i !9 Period of Analysis 02/08/2013 - 30/10/2013
~ Number of 2
Database Path Latest Month #Access History Latest Year #Access History
Database Replica ID October September August 2013 2012 2011
«CourbevoieD1:!11-Dev’\DskMgr\DskMgr nsf 5 0 o b 0 o
C1257504: 2
<Courbevoie01>!11-DeviDskMgr'DskMarlUser nsf 5 0 (1] b 0 o
C1257566:003815C6

Audit result

c@perteam Desktop Manager Hook

Main | Mail Impact | Recipients Names I Recipients Number |

Prevent users to send mail to the following recipients

Recipients Names " Specify a NAB Group| =1

N

Recipients Address

Enable smal-size emails [~ Enable users to send e-mails smallerthan © 100 ;KB

I * Make sure you have enabled the Synchronize NAB Groups option in the Setup document to resolve Group membership on local. I

Hook « Recipients Names »

Reference: EN-DTM-R28-RN-V1 .00 — COOPERTEAM 2013 — All rights reserved
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Easier Deployment

Stored Desktop Manager Settings

The Desktop Manager settings are now stored in a new file “DskMgrParam.ini” and not in the Notes .ini
file anymore, to avoid potential conflict.

Desktop Manager launch

From Notes version 8.5.3 (and above), we can use the new “StartupDBName” parameter from the
Notes .ini file to launch Desktop Manager with Notes automatically.

Enhanced User Experience

The administrator has the ability to launch agents in background.

CoOpsgicam Desktop Manager Profile

Hook | Workspace | Motes files | Local NAB | Replication | Mail I MNotes Databases | UserPrefI Sametime | ECL II

Notes Agents )| Exe Files | Pre-Session Scriptl Post Actions | Post-Session Scriptl
@ Desktop Manager Agents Launch
{ b

Silent & Full mode Agents =
W Full mode only Agents © =y
I Run in Background Agerltsl 5ample : Remove Recent Cortacts =]

Background Agents Parameter

Reference: EN-DTM-R28-RN-V1 .00 — COOPERTEAM 2013 — All rights reserved
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New Notes Parameters Support

Sametime Support

Sametime parameters can now be managed with Desktop Manager (Meeting Rooms, etc.)

Desk
cEpegiean Notes Install Manager

Install Paths I Notes Files I Local NAB I Buukmarkl Policies I User Preferences || ECLl Cross Certificates I Workspace I Local Databases I User Mail File I

General | Accessibility | Auto-Status Changes | Chat History | Chat Window | Contact List | Notifications | Server Communities | Spell Checking | Status Messages |[Sametime Meeting Rooms
Sametime Meeting Rooms

e Scheduled meeting alerts
v Alert me when mestings are about to start 7 Enable

Alert me the following number of minutes prior to the meeting 10

Recent meeting rooms

Show the following number of entries in the recent meetings view 25

Meeting room window
Use the following meeting room type when joining meeting rooms by clicking a URL _ Wisb browser mesting room

Heeting room server
Meeting room
Prompt me to choose a meeting room when inviting people to an onine mesting [ Enable

Meeting Room Servers
Host Server

Recording

Recording options
Remind me what is recorded when Istart a recording | Enable

Recording dimensions
Width (pixels) 1096
Height (pixels) 840

Recording location

Save the mesting recordings to the following location
Prompt me to choose a location upon completion of recording [ Enable

User Interface - Sametime Parameters

Managed Replicas

This feature is available in Notes from release 8.5.2. You can manage it for tasks and profiles in
Desktop Manager. This parameter is very important in multi-site environments.

Hook | Workspace I Notes files I Local NAB I Replication I Mail I MNotes Databases I UserPrefI Sametime | ECLI Execute Script' Files on Diskl Fieg\stry'

Local Databases I Replicator Pages |
ey Local Databases

N Database Path on Server
)‘ ‘ Create Local Replica (servertdatabasefreplica,_id) Database Local Path / Flags

Number: "1 = rJgI T

Formula : © a Flags : rJJ
Change Db Replication Flags Database Path Change Replication F
Number:"1,= ", rJﬂ
Managed Replicas for Notes R 8.5.2+ users
Enforce Managed Replicas Options
r
= EEAN sclect Keywords

Keywords E

1 - Create a local replica of the user's mail file. I a local managed replica exists, convert it to a standard local replica.

3 - Create a local managed replica of the user’s mail file. f a local replica already exists, do nothing

7 - Create a local managed replica of the user’s mail file. f a local replica already exists, convert it to a managed replica
8 - Delete the local replica of the user's mail file {managed or not).

Manage Replicas

Reference: EN-DTM-R28-RN-V1 .00 — COOPERTEAM 2013 — All rights reserved
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Recent Contacts Management

The “Recent Contacts” feature is available in Notes from release 8 and enables a user to keep the
contact info from emails’ senders and recipients.

In Desktop Manager 2.8, you can easily audit and modify this parameter.

':] PERSONAL ADDRESS BOOK PREFERENCES

Preferences I

Enforce
r Contacts owner:
I W Sortnames of group members alphabetically
v I Optimize index for advanced searching of Contacts
r Always accept the default name assignment when adding contacts
I~ Mark new contacts as private by default
Iy [T Enable "Synchronize Contacts™ on the Replication and Sync tab

{Required for Contacts delegation and iNotes Contacts synchronization)
r Delete documents in my Trash after
Choose how names are added to Recent Contacts

Enforce
r Add names
r Options

Type-ahead option

Enforce

Choose a contact attnbute to display beside the names in type-ahead:
-
Default display for contact names:

r
r Apply format to all entries

The default name display applies to new contact entries only.
Check this box to apply the default name display to existing entries also.

Recents contact parameter in Desktop Manager

Reference: EN-DTM-R28-RN-V1 .00 — COOPERTEAM 2013 — All rights reserved
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Synchronize Contacts

This option enables access your contacts from everywhere.

Note: this feature exists from Notes 8 release. Desktop Manager 2.7 was able to manage it. This has
been improved in 2.8 release. Desktop Manager enables it using a Notes client agent for versions lower
thank version 8.

Replication and Sync - Ehleughd Schedue~|  Options |

Enabled ‘ High Priarity ‘ Application ~ ‘ Last Run ‘ Scope ‘ Summary >
O J) Synchrorize Contacts L5017 Dissbled

Notes settings

Hook I Waorkspace I MNotes files | Local NAB Mail I Motes Databases | User Pref | Sametime | ECLl Execute Script | Files on Diskl Registryl

Local Databases | Replicator Pages I

1 Synchronize Contacts for Notes R 8.x users (]
Enforce For Locations (* for all) Synchronize Personnal NAB Contacts with Mail database
. ¥ . - V¥ Enable "Synchronize Contacts" on the Replicator

Contextual Help

coperteam Desktop Manager Help P

software

The Synchronize Contact option in the Replicator Page is dedicated to Notes R8 x users only.

Ifyouwantto force a contact synchronization for R6.x or R7.x users. run the Agent R6.x - Synchronize Address Book Contacts  from
—_— Execute Script / Notes Agents Tab.

Desktop Manager Settings

Reference: EN-DTM-R28-RN-V1 .00 — COOPERTEAM 2013 — All rights reserved
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New User Preferences Support

Setting the following user preferences is now supported:

e Prompt for location on startup

e Do not inform me that | am a roaming user when | switch ID

e Drag and drop saves messages as a .eml format file (Notes.ini : "EML_OR_URL")

e Preserve setting for printing calendar to document (Notes.ini :
"PreservePrintCalendarToDocumentSetting")

e Enable alternate keyboard shortcuts (for example, CTRL+R=Reply)

e Windows Themes and "IBM Social Theme"

User preferences can be defined at task or profile level and can be applied to the Notes client:

W . Do notinform me that | am a roaming user when | switch 1D
Do not prompt when closing a document with edited attachments
Da nat prompt when forwarding a document with edited attachments
Show checlk marks in margin for selected documents

v . Drag and drop saves as eml file
V¥ . Preserve setting fo printing calendar to document

Log out {and lock Motes display) f you havent used Motes for ™ 35 minutes
¥ . Enable atemate keyboard shortcuts {for example, CTRL+R=FReply)

Notes User Preferences

Hook] Workspace ] Maotes files ] Local MAB ] Replication ] Mail ] Motes Databases ] UserPrefl Sametime ] ECL] Exec

Smartlcons ] Basics l International ] Mail ] Parts ] Replication ] Feeds ] Fonts - Style ] Search ] Web Browser ] Widgets ]

4.!- nforce Startup and shut down
“y r . Empty trash on application close
I AutoSave every
r Save window state on exit
. Lecal application folder
. Check subscriptions
- Sean for unread
I Enable scheduled local agents

W . Prompt for location W Enable

Desktop Manager Settings for User Preferences

Smart lcons } Basics ] International I Mail ] Ports } Replication I Feeds ] Fonts - Style I Search I Web Browser} Widgets } Windows and Themes }

Enforce Settings

r On restart, reopen any tabs that were open when | closed the client
r Use large icong in the Open List
r Inform me that | can return a panel to an application from the View menu
r Inform me that | can return a panel to the sidebar from the View menu
Window Management
r Choose how you want to open documents
Theme
v Theme ©IBM Social Theme ;=)

Theme Parameter in Desktop Manager

Reference: EN-DTM-R28-RN-V1 .00 — COOPERTEAM 2013 — All rights reserved
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New Desktop Manager Parameters

The parameter "Compact Database White List and Black list" enables the administrator to define which
databases are shown to the user in the list of databases to be compacted (in the Desktop Manager User

interface)

Global Settings | Product Installation | Audit Configuration |
Launch Mode

Application starts

Switch ID during a Notes session

Full Mode Freguency
on

Silent Mode Freguency

Precedence Values

" User =] € Manually & Automatically
Setup [¥ Enforce Desktop Manager to run

" User =] "Once a week =

" User ;=] " Monday =]

" User =1 " Every time Notes starts  [=1]

User Interaction

Precedence

Values

Application startup Setup € Ak user before starting automatically DekMar process in Silent mode or Full mode
& Ask user before starting automatically DskMar process in Full mode
{7 Meverask
Heavy Tasks run Setup [T #sk user before starting administration processes on databases larger than © 50 4, MB
Close application window Setup = Automatically close Desktop Manager database after processing
& Let the user access the compact database panel
Compact Database White List Setup * mail'y* nef . [(*character is allowed)
Black List Setup " names.nsf 1 (* character is alowed)

Extended script Language: FTP, http, LDAP, XML

The Desktop Manager Script language enables to use new functions which support FTP, HTTP, LDAP

and XML

API Lotus Script samples:

e Fonction dmGetFileByHTTP : http file download

e Fonction dmFTPDeleteFile : FTP file deletion

e Fonction dmFTPGetFile : FTP file download

e Fonction dmFTPGetLargeFile : FTP large file download

e Fonction dmFTPPutFile : FTP file upload

e Fonctions dmReadXMLFile et dmReadXMLKeys : XML file parsing

Reference: EN-DTM-R28-RN-V1 .00 — COOPERTEAM 2013 — All rights reserved
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IBM Notes & Operating System Compatibility

IBM Notes 9 Social Edition - « Web Application Plugin » support

All the Desktop Manager capabilities are now also supported in plug-in mode.

Note: the new “Web Application Plugin” enables you to open a Notes session in your browser.

Microsoft Windows 8 Compatibility

Desktop Manager 2.8 has been validated for Windows 8

Reference: EN-DTM-R28-RN-V1 .00 — COOPERTEAM 2013 — All rights reserved
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